PATRIOT EXPRESS (PE) MONTHLY SCHEDULE
Incirlik Passenger Terminal
01-31 APR-MAY 2024

(As of 17 Apr 2024)
| DESTINATION

Ramstein AB, Germany

30 APR 2024 ‘ Baltimore-Washington Intl, MD, US

Ramstein AB, Germany

14 MAY 2024 ‘ Baltimore-Washington Intl, MD, US

Ramstein AB, Germany
Baltimore-Washington Intl, MD, US

28 MAY 2024 ‘

All flights are subject to change without notice



The Patriot Express
GCountdown

Call your SATO office to
>, Freserve seats for you, youn
L dependents and your pets.

Provide SATO your orders t

confirm your reservation.

Check the Foreign Clearanc
Guide!?

) Early bird check-in opens
— Call the terminal to
O confirm your departure
Report to the terminal
0 6 for final check-in. -

oDAYS

DAYS




AMC PATRIOT EXPRESS (PE)

Travel Gram - Winter 2023

AMNC Patriot Express Wlissions: Policy & Guidance Advice to Passengers

The Aar MMobality Command (AMWC)Y Patnot Express {PE), commeonly referred to as “The Rotator,” 1s a
commercially chartered mmssion flown by wvarnowus commercial carmers. Imstallation Travel/Trawvel
Management Offices (ITOSTWO) accomplish passenger reservations.

PFE Travel Status Twvpes
Official Travel - Service Ivlembers and families traveling in a Permanent Change of Station (POCS),
Temporary Duty { TIDY ) or Deployment (AC Coded) status.

Space-Available - Passenger termuinals offer unused seats to elhigible Space-Avwailable passengers.

Reservations

Seats are allocated as darected by the Defense Transportatbion Regulation (DTE) to operate Patriot
Express missions and meet validated Combatant Commmand (CCHMMIDY) requirements. The abality to myeet
every passenger’s unique travel meeds are lhimated as CCMID validations for aimrlifi do not mclhoade
requirements for pets. To assist as many members as possible, seat and pet release dates are normally
published S0-120 days prior to departure to ensure a fair and eqguitable opportunity for booking. Dunng
peak PCS season, pet spaces can book fulll within the first 24 howurs of mussion release. It is immperative
to plan as early as possible.

Patriot Express Pet Trawvel

Families in PICS status are authonzed to transport their pets (cats and dogs only) on the Patmniot Express
and are lmated to two (2) pets per famaly., The maximuanm weight i1s 150 pounds per pet to
mclhode the pet carmier. There are mo exceptions to this policy. Pet reservations are made through
local Transportation Offices. Passengers are responsible for obtaiming and meeting all shipmoent
requurements such as guarantine and fees associated with the shipment of their pet.

Effective January 1. 2024, a Service member on a PCS order may be authonzed remmbursement for the
costs related to the relocation of one household pet that anses from a permanent change of station.
Authomzation may depend on specific circumstances; therefore, routing questions are encouraged to
wour supporting finance. admaymstrative, or Traffic Management Office’s Passenger Travel Office.




AMC PATRIOT EXPRESS (PE) Travel Gram - Winter 2023

Passenger Acknowledgement of Risk During Pet Mlovement

Augr travel 1s inherently stressfinl on pets and poses a degree of risk to their health For yvour situnational
awareness, Brachycephalic (short-nosed) breeds are more prone to medical emergencies. As a
condition of transporting yvour pet, we request confirmation of vour understanding and willingness to
accept those associated misks on the ANIC Pet Fask Acknowledgment Document.

This document can be found on our ANWIC Pet Travel Site along with additional information in
the ANWC Pet Pamphlet: wowrw. aonc. al mul/ ANWC -Travel -Site/ ANWC-Peit-Travel-Page/

Reguired Travel D'ocunmme ntatiom

Passengers raveling in comunction with a PCS or official travel must have in their possession a travel
order or similar authorization issued by an appropriate authornity with an authornized CIC (Customer
Identification Code) or Billing Information annotated and official identification card. Im addition.
passengers may be required to carry passports, wisas, and imamumization records etc. when
applicable.

Additional info available on the Foreign Clearance Guide website (CAC Requred)-wwww fos pentason il

Controllable Delayvs - hission delays within the control of the contract air carmier, e g, maintenance
or crew issues. The air carmier is responsible for passenger care. If the mission armives to the manifested
destination two or more howurs after scheduled arrival time. the contract air carmer will remmburse
Orfficial Travel passengers who muiss commercial connection flights. Restrictions apply to Space-
Available passengers.

Tncontrollable Delays - Miassion delays that are not within the control of the carmer. e g . inclement
weather or an Aar Traffic Control delay. The air carmer 1s not responsible for passenger care. The
government will provide direction regarding lodging and transportation for processed passengers.

To provide passenger care, the comntract air cammier will coordinate all aspects of a delay. Contract air carrier
representatives will brnief all passengers on delay care information_ stech as provisions for billeting, meals, and
transportation. and prowvide 2<4-howr contact informmation with specific times to either meet transportation to
return to the terminal or time to be present at the terminal for reprocessing check-in.

Let us know how we are doing!
Your feedback and ratings are used to improwve our services To you.
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